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Technical Bulletin.

Windows 7 Power Settings for USB Ports
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How to stop Windows 7 switching off USB ports power.

Windows 7 can disable the power on USB ports as a power saving measure, unfortunately this can affect devices that require
power to operate.

This “feature” can be disabled from “Power Options” within the “System and Security” section of the Control Panel::
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@@v|@ » Control Panel »

Adjust your computer’s settings View by: Category ¥

|_?| System and Security User Accounts and Family Safety

3 Review your computer's status
Back up your computer

% '?:" Add or remove user accounts
A '?;Setup parental controls for any user
Find and fix problems

Appearance and Personalization
ww,_ _ MNetwork and Internet w Change the theme
“I View network status and tasks Change desktop background
-z Choose homegroup and sharing options Adjust screen resolution

l—i

./ Hardware and Sound

ﬁ‘ View devices and printers
Add a device

Connect to a projector
Adjust commonly used mability settings

Clock, Language, and Region
Change keyboards or other input methods
Ease of Access

Let Windows suggest settings
Optimize visual display

|f-j Programs

Ky

Uninstall a program
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@U‘:"‘t‘ + Control Panel » System and Security » - |¢,| | Search Control.. P |
Control Panel Home .
Action Center
e System and Security 1 Review your computer's status and resolve issues | ) Change User Account Control settings

Troubleshoot common computer problems | Restore your computer to an earlier time
Metwork and Internet

Hardware and Sound ﬂ Windows Firewall

Check firewall status | Allow a program threugh Windows Firewall
Programs

Wy System
View amount of RAM and processorspeed | Check the Windows Experience Index
By Allow remote access | See the name of this computer | B Device Manager

User Accounts and Family
Safety

Appearance and
Personzlization

Windows Update

Turn autematic updating on or off | Check for updates | View installed updates

\@ Power Options

Change battery settings | Require a password when the computer wakes
Change what the power buttons de | Change when the computer sleeps

Clock, Language, and Region

Ease of Access

Backup and Restore
Back up your computer | Restore files from backup

Windows Anytime Upgrade

Get more features with a new edition of Windows 7

Administrative Tools
Free up disk space | Defragment your hard drive | @) Create and format hard disk partitions
'?ﬁ' View event logs '?-,g" Schedule tasks
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The information contained in this document is correct to the best of our knowledge. However, where third-party products are involved we
cannot be held responsible for errors and omissions — please check with the manufacturer for up to date information.
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@@ﬂ@ » Control Panel » System and Security » Power Options - |&, | | Search Control.. Q |

@

Control Panel Home
Select a power plan

Require a password on wakeup Power plans can help you maximize your computer's performance or conserve energy. Make a plan active by
selecting it, or choose a plan and customize it by changing its power settings. Tell me more about power

Choose what the power plans
buttons do
Choose what closing the lid Plans shown on the battery meter
does @ Balanced (recommended) Change plan settings
Create a power plan Automatically balances performance with energy consumption on capable hardware,

@ Choose when to turn off the . i
display () Power saver Change plan settings

8 e ihen the computer Saves energy by reducing your computer's performance where possible,

sleeps

Show additional plans &

Select “Change plan settngs” for the selected power plan.
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%v|§ v Control Panel » System and Security » Power Options v Edit Plan Settings - | ‘7| | Search Control... 2 |

Change settings for the plan: Balanced

Choose the sleep and display settings that you want your computer to use.

y-
j On battery AP Pluggedin

2 Turn off the display: [5 minutes V] [1 hour Vl

W Put the computer to sleep: [30 minutes v] [Naver VI

Change advanced power settings

Restore default settings for this plan
Save changes

Then select “Change advanced power settings”
35 Power Options 45 Power Options
Advanced settings Advanced settings

T_ :i Select the power plan that you want to customize, and \{J Select the power plan that you want to customize, and

then choose settings that reflect how you want your then choose settings that reflect how you want your

computer to manage power. computer to manage power.
(Balanced [Active] B (Balanced [Active] =
= Balanced - Plugged in: Yes -
= Require a password on wakeup Hard disk
On battery: Internet Explorer —
Plugged in: es = & Desktop background settings
Hard disk Wireless Adapter Settings =
Internet Explorer Sleep
Desktop background settings e = USE settings LA
Wireless Adapter Settings = USE selective suspend setting
Sleep On battery: Disabled
USB settings Plugged in:
1 _Dewssar hidtane and lid i ' Dirusiar hadtnne snd bid b
’ Restore plan defaults [ Restore plan defaults ]
[ ok ][ Camcel || sony [ ok [ Cancel |[ fppiy |

Then click the [+] on “USB settings” and again on “USB selective suspend setting”
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Make sure the setting for “On battery” (if available) and “Plugged in” is set to “Disabled”.
@ Power Options @
Advanced settings

\1; Select the power plan that you want to customize, and

then choose settings that reflect how you want your
computer to manage power.

|Balanced [Active] v

Plugged in: Yes -

= Hard dizk
& Internet Explaorer &
& Desktop background settings |
Wireless Adapter Settings
® Sleep |
USE settings
= USE selective suspend setting

On battery: Disabled

Plugged in: Disabled

. Dovsear budtbone and lid

’ Restore plan defaults

Select “OK” and then cancel/exit all the way out of the Control Panel.
You may wish to verify that the setting stays set by re-checking after a Restart and/or Shutdown and power on.

N.B. There are other documented ways of supposedly doing this via the properties of the Root USB Hub in Device Manager, but
they do not always stay set.

Page 3



